Civil Sybil says,



“Picture this. One day last month I went to the grocery store at lunch time to pick up a few items. The minute I walked in I heard this child screaming at the top of its lungs. For almost the entire time I shopped, that child’s voice could be heard throughout the store. Then the noise abruptly stopped. 
I figured the noise maker had left the place or had died of exhaustion, and I gave it no more thought until I pushed my grocery cart into the express lane behind a thirty something woman and a small child. Just as I put my last item on the conveyor belt, the two legged monster in front of me began screeching. The screeching was so horrible that I couldn’t take it anymore. So I said to the woman, as I stared straight into her eyes, “If you don’t shut that thing up, I’m going to hit you.” Well, immediately thereafter the child shut up, and the mother left the store in a hurry. And since that day, whenever I see that woman, she runs away from me. I can’t understand why. 

When I told my therapist that story, my therapist said that I overreacted to the child’s vocalizations. My therapist said that I had other choices available to me other than threatening to assault a woman. And my therapist said that I could have responded with charm rather than permanently alienating myself from a member of my community. Of course, my therapist did not hear that overly loud screaming for the fifteen minutes like I did.


My therapist also told me that I could have told the manager about the problem. To which I retorted, “The manager must have been deaf not to hear that thing screaming.

My therapist then suggested to me that I could have temporarily left the store and returned after the child left. In response to that lame suggestion, I asked, “When will I do my shopping if I wait for all the noise-making children to leave my grocery store?”

Because I was obviously rejecting ideas being presented to me at that time, my therapist recommended that next time I am confronted with a crying child, I should try to distract the child by smiling and talking to him or her. Responding to that more practical recommendation, I said, “Right. Then I’ll get arrested for trying to seduce a child with my delightful smile and soothing words.” 

At the end of my session, my therapist asked me if could have asked the child’s mother if she needed some help. Having no reason to reject that idea, I agreed to consider it during similar encounters at grocery store in the future. I mean I could have asked the woman if she needed help in order for me to appear concerned and civil and not appear psychotic. On the other hand she could have gagged her child, and I could have enjoyed my shopping experience at my local grocery store.
Alternate ending

I agreed to try that alternative because people are sometimes overwhelmed by the demands of parenting. And I know that sometimes parents just stop hearing the disturbing noises their child makes and fail to notice the discomfort their child creates. Perhaps if I had asked the woman if she needed help, she might have momentarily felt someone recognized her stress, and she, consequently, might have noticed her child’s behavior was making people, particularly me, uncomfortable. 
Although I agreed that offering help may have been the appropriate solution under those circumstances, I was the victim in that story. Nonetheless, in the future I will try to be charming by asking a question in similar situations, and I will not scare people away from me by making offensive suggestions. However, I still do not understand why I must learn lessons from other people’s incivility. And I do not understand why that woman continues to avoid me. I smile at her now, but she still runs when she sees me. (wc 648)
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