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Personal Positive Customer Service Experience


It’s fall time again and the recipe for today is chili! Before I can put this meal together, I need to make a trip to the grocery store to pick up the needed ingredients.  


With the price of gas these days, I’m not traveling from store to store for the lowest prices.  I’m going straight to my neighborhood Food Lion store.  Food Lion always stock fresh ground beef.  That will be the first item I get, before all the best packs are gone and my choices are limited. 

I made my way down the isle to the meat department.  When I arrived at the ground beef section, only the very large packs were left.  I thought to myself, “I don’t need that much. I’m not cooking for Paul Bunyan.”  Pushing my cart, I headed to the end of the meat frig to summon the butcher.  He greeted me kindly. “Can I help you, madam?”  I said, “Yes sir, you certainly can.  You only have the large packs of ground beef in the refrigerator.  I need about half of that package.  Can you do a special order?”  “No, problem.  Wait here.  I’ll be a moment,” he said.  It didn’t take him long, at all.  I could see him coming toward the door through the door window.  He stretched the meat in my direction saying, “ Is this the size you wanted?” Looking at the meat and the price then looking at him with a satisfying smile I said, “Yes, thank you!  He responded, “Anything else, madam.” “No sir, but thanks for asking,” I responded. 

A special order prepared by an aim to please custom service rep made me felt special.  This ground beef is going to give my chili an extra great taste! 
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Bad Customer Service Experience Turns Well


 Two weeks had past and I had not gotten a needed tire for my car. Time just would not present itself. Well, the day came when I finally had some extra time.


I arrived at the tire shop and drove my vehicle into the empty service stall.  I got out the car and stood by the car door.  I was expecting someone to greet me, but not one approached.  Standing next to my car I could see that there were only two workers and the manager.  They were all working on cars, so I took out my Marketing book and started to read.  As I was reading, this white gentleman drove up, got out his truck, and peeked in the building.  A man, I believe was the manager, asked him, “Can I help you, sir?” Well, the wrong spirit began to stir in me.  The man replied, “Yes, I need such and such size tire.”  The manager pointed him to where the tires were. I started to say to the manager and those within my listening area, “ I didn’t get that kind of service”. But I decided not to.  I decided to wait to see whom vehicle they would work on next, before I speak. 


I returned to reading again when another gentleman drove up:  A rather aggressive black man.  He greeted one of the worker, told him what he needed done to a tire, and returned to his car to retrieve the tire.  My defense system rose up and sent a silent alarm to the manager.  He sent the first available worker to assist me.  The worker was polite.  I told him what I needed.  After he finished, I went to the office to pay for service.  The manager did well in amending his earlier shortfall.  He asked, “Are you a teacher?”  “No,” I responded,

 “I’m a student.”  You show look like a teacher.” I smiled, said thank you, received my receipt, and left.
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Personal Negative Customer Service Experience


Not repaying student loans and other people errors can hinder your future.  I had a desire to return to college, so I applied for financial aid.  My approval for financial aid was blocked, due to a 10-year-old outstanding student loan.  My future was placed on hold until the obligation was taken care of.  

I made the necessary calls to make payment arrangements.  The arrangements that the Department of Education drew up were strict.  My payments had to be made on time every month through electronic withdraws, or they would withdraw the agreement and the amount would have to paid in one installment.

I went to my bank to open an account solely for DOE student loan payments.  Months past and all were going well until a customer service representative accidentally deposit my money in the wrong account. But of course, I didn’t find this out until I received a NSF notice.  Well, I immediately went to the bank with my deposit receipt and spoke with a CSR.  I show her the NSF notice and the deposit slip.  I explained to her the importance of my situation with DOE, requested that they fax them a letter, plus give me a hard copy to forward to DOE.  Well, before she could do anything the bank had to back track to find out how this happen and which CSR was responsible. In the meantime, I called DOE and explained to them the nature of the situation.  They wanted a letter from the bank to verify my story.  I got a fax number and a contact name. I told them that they would be receiving a fax from the bank and I would forward a hard copy. 

I had to talk with several head people at the bank over several days before someone finally wrote a letter to DOE accepting responsibility.  They apologized for the error. I accepted the apology and the letter, then left.
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Good Customer Experience Goes Down Hill


It had taken my hair nearly five months to grow to a desired length.  My hair was damage from chemical use over the years, so I gave it a break from chemical processing so it could be restored to its natural strength and texture.


After 5 months, I decided to have it perm and styled by a beautician. I make a trip to the beauty salon to pick out a style.  After flipping through the book, I found a style that I liked.  I showed it to the stylist and asked if she could do that style.  She said, “Yes.”  So I make an appointment.


I arrived on time on the day of my appointment, but I wasn’t seen on time.  The stylist was close to finishing up with a previous customer.  After finishing with the customer, she received me.  She took me back to perm and wash my hair.  It felt wonderful being served.  Next, she placed me under the hair dryer.  Now the time had come for her to style my hair.  I glanced at all the styling tools she would use to create my new look.


I sat in the stylist chair and she began creating my style, or so I thought.  We chatted as she worked.  “All done,” she said.  I had a wonderful expected feeling ready to see my new style in the mirror.  When I looked in the mirror I was surprised, almost shocked by what I saw.  The style was nowhere close to what I wanted.  My five months of hair growth was replaced by a shorter than what I wanted style.  My excitement turned to frustration and anger.  I didn’t know how to handle the situation at that time, so I told her it was okay, paid her, and left. My family liked the new style, but it wasn’t what I wanted. 


Several days passed and I thought I would go tell her she styled my hair wrong, but that morning I was listening to the radio and heard about a tragic mistake that happened to a woman.  The surgeon removed the wrong breast, and then she had to have the correct one removed.  After I heard that, I left the hair matter alone.  I said, “My hair can grow back, but this woman’s breasts cannot.”  I counted my blessings.
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List of 20 slogans

1. Finger licking good! – KFC

2. Have it your way! – Burger King

3. Any way you want it! – Pizza Hut

4. Taste and Believe! – Hunt’s Ketchup

5. A little goes a long way! – Joy Dishwashing liquid

6. Streak Free Shine – Windex

7. It’s the real thing – Coca Cola

8. Sometimes you feel like a nut – Almond Joy

9. Taste the rainbow – Skittlers

10. Kills on contact – Raid

11. Turn up the juice – Starburst

12. You got 30 minutes – Domino’s Pizza

13. Where chocolate meets coffee – Jamocha 

14. Have a happy period – Always

15. Just do it – Nike

16. Impossible is nothing – Adidas

17. Quicker Picker Upper – Bounty

18. Eating good in the neighborhood – Applebee’s 

19. Hard as nails – Sally Hansen nail hardener

20. You can’t eat just one – M & M 

A slogan for an existing product

Fiddle faddle

Popcorn with peanuts

In a caramel saddle!

-- Fiddle Faddle by Con Agra Foods, Inc.

